
 

 

 

Almost all selling follows a particular sequence of steps which is generally divided into seven steps. 

 

 

 

Module 08 Identify Your Customers 
Unit 02 Successful Selling 

Selling Process 



 

 

 

 

The sales funnel is a helpful way to visualize the process of finding and qualifying your customers 
and effectively illustrates the value of identifying a large pool of potential prospects. 

 

 

 

 

 

 

 

Module 08 Identify Your Customers 
Unit 03 Prospecting the Selling Process 

The Sales Funnel 



 

 

 

Online business directories are searchable by industry and will give you access to contact 
information, financial information, industry ranking and so on. 

Module 08 Identify Your Customers 
Unit 04 Prospecting Resources 
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