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8.1	Operational planning and control
The organization shall plan, implement and control the processes needed to meet the requirements for the provision of products and services, and to implement the; actions determined, by:
a)	Determining the requirements for the products; and services;
b)	Establishing criteria for:
1)	The processes;
2)	The acceptance of products and services;
c)	Determining the resources needed to achieve conformity to the product and service requirements
d)	Implementing control of the processes in accordance with the criteria….

8.5.1	Identification and traceability
The organization shall use suitable methods to identify outputs when it is necessary to ensure the conformity of products and services.
The organization shall identify the status of outputs with respect to monitoring and measurement requirements throughout production and service provision.
The organization shall control the unique identification of the outputs when traceability is a requirement, and shall retain the documented information necessary to enable traceability.

[bookmark: _GoBack]8.7	Control of nonconforming outputs
8.7.1	The organization shall ensure that outputs that do not conform to their requirements are identified and controlled to prevent their unintended use or delivery.
The organization shall take appropriate action based on the nature of the nonconformity and its effect on the conformity of products and services. This shall also apply to nonconforming products and services detected after delivery of products, during or after the provision of    services.
The organization shall deal with nonconforming outputs in one or more of the following   ways:
a)	Correction;
b)	Segregation, containment, return or suspension of provision of products and services;
c)	Informing the customer;
d)	Obtaining authorization for acceptance under concession.
9.1	Monitoring, measurement, analysis   and evaluation
9.1.1	General
The organization shall determine:
1)     What needs to be monitored and measured?
b)	The   methods for monitoring, measurement, analysis and evaluation needed to ensure valid    results;	when the monitoring and measuring shall be performed;
d)	When results from monitoring and measurement shall be analyzed and evaluated.
The organization shall evaluate the performance and the effectiveness of the quality management system. The organization shall retain appropriate documented information as evidence of the results.


