
Drivers of compliance and non-compliance with consumer protection law: a report by Ipsos MORI 

commissioned by the OFT  (OFT1225a June 2010)) 

Johnston, Robert (1987) 'A framework for developing a quality strategy in a customer processing 

operation', International Journal of Quality and Reliability, Vol.4 No.4 

The UK Logistics Confidence Index H1 2015 


