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Empowering Customer Engagement

Vision

The Customer Engagement Platform is a data driven AI-based 

marketing and sales platform that drives prospect and customer 

engagement throughout the sales process increasing close rates 

by delivering contextually relevant sales, thought leadership and 

educational content throughout the sales and customer journey.
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Problem:  Companies Suffer from Low Close Rates

Initial Lead 

Generation

• Companies struggle to convert qualified leads into to actual 
deals.  Close rates across industries range between 15% -
25%.

• Companies are challenged to effectively nurture their leads 
from initial lead gen to deal close because they don’t have 
the proper tools to keep the prospect engaged.  

• The same customer nurturing challenges are for their existing 
customers from the time the deal is closed to customer 
renewal.  

• Sales reps must do a better job at building trust and 
customer engagement with prospects throughout the sales 
process in order to increase close rates.  

Qualified Leads

Close rates vary 

from 15% - 25%
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Solution

Optimizes Lead 
Gen Effectiveness

Increases 
Close Rate

Improves 
Customer 
Retention

Distributes the right value-added 
content to the right people at the right 
time. 

Nurtures prospects throughout the sales 
process with personalized sales, thought 
leadership and education content which 
builds trust.  

Engages existing customers by providing 
education on exactly what they need 
when they need it.  

The Customer Engagement Platform solves 
this problem by using data driven AI enabled 
personalization to deliver highly relevant 
content to prospects and customers 
throughout their journey.  

This platform enables sales reps to be more 
intelligent about how they interact and build 
trust with their prospects by leveraging the 
domain expertise of the company.  
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Customer Engagement Platform

Article

Video

eBook

Infographic

Demo

Webinar

Sales Pres

White Paper

Course

Live Event

Sales and Thought 

Leadership Content
Relevant content delivered to the customer based 

on their specific customer journey.  

Customer 

Engagement 

Platform

Customer Microsite / Portal

with robust functionality

Demo

Sales Pres

Video

Course

Article Webinar Infographic

Sales Rep’s 

Prospect Engagement Interface

Sales PresCourse

WebinarArticle

Content Library Sales Journey

Manager

Customer 

Content Analytics

Recommended 

Next Actions:

Customer 

Engagement Score

Usage Info

Sales rep can easily deliver prospect content 

OnDemand or via automation and interact with 

rich analytics on how the customer is engaging.  

Rich customer analytics are fed back into the platform to 

improve the personalized experience.  

CRM Integration

Meeting Notes

Discussion/Zoom
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18 Month Product Roadmap
Thought Leadership

Software

18 MONTHS
12  MONTHS

6 MONTHS

Infrastruture Buildout

Member

Management

Content 

Creator 

Interface

eCommerce

Manager
Microservices

Site Building Tools Sales & Marketing Tools

Site

Builder

Portal

Creator

eLearning 

Toolkit

Integration 

Engine

Marketing

Toolkit

1-on-1

Selling 

Engine

Royalty

Management
Opportunity 

Optimization

Alpha Beta Launch
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Target market

Innovative companies 
in the mid and 

upper-mid market

Innovative business in 
SMB market

Individual Thought 
Leaders
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Large TAM and Growing Market 

Customer Experience Market
7.6b in 2020; 17.4% CAGR

eLearning Software 
3.1b in 2020; 14% CAGR

Content Marketing 
Software 

2.1b in 2020; 18.9% CAGR
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SaaS Business Model

• Subscription fees will be calculated based on the number of sales reps 
and / or success managers.  

• Minimum 1-year contract on all deals

• Price breakdown:

• X-Small $1,000 per month

• Small $2,000 per month

• Mid-Size $4,000 per month

• Large $7,500 per month

• Corporate $15,000 per month
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Competitive Landscape
Optimized for Selling

Optimized for Content 
Management

Company Focused Customer Focused
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Experienced Team

Ken Burke

Founder / CEO
“Serial Entrepreneur”

Neil Evans

Chief Revenue Officer
“25 Years of Selling Experience”

Mike Costa

Chief Technology Officer
“Director of Engineering at 

Google”

Al Robinson

Board of Directors
“Successful Tech Entrepreneur”
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Ask and Use of Funds

• Ask

• MCN is seeking a 1.5m investment in the form of 
SAFE.

• Use of Funds

• Build out of the MVP

• Hire of a Chief Architect

• Contract off-shore engineering team

• Hire of a Product Manager / Project Manager

• Contract for UX Design and Architecture 

• Go-to-Market for beta customer
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3 Year P&L
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