In order to get the very best from the consultation it is beneficial to have present everyone
who lives in your home, comes to your house regularly, or has a lot of contact with your dog,
such as a neighbour or family member who visits frequently. This will help your dog to
receive consistent messages and gives me an opportunity to explain the process to others who
will help support you.

The initial consultation is about teaching you how to put the foundations in place and change
the dynamics of the hierarchy in the house, placing you as the ‘Pack Leader’ with your dog
following you in the pecking order. You will be given the tools in order to answer your dog's

questions.

The follow up appointments will focus on any behaviour you would like to concentrate on,
should that be inside the home or out on the walk. The duration of the follow up

appointments are usually 1% to 2 hours.

I am not happy unless you are happy and | offer a full MONEY BACK GUARANTEE as
follows. During the initial consultation should you feel you are not able to follow the teaching
there will be no charge for the consultation.

If you have any questions please call me on 01382 200 3142

| look forward to meeting you,

With kind regards,

Name
Founder of (Company Name)

(Strap line — if you have one)



