
 

 

When organizations are not customer-centric, the departments may appear to have separate or 
conflicting goals. 

 

 

 

 

 

 

 

 

Module 01 Success in Sales 
Unit 03 Selling-Economy and Company 

Marketing and Sales 



 

 

Here are some resources that you may find to be a good place to begin a search. Most of the web 
sites listed provide surveys, exercises and information. 
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