
 

 

 

 

 

 

 

 

 

 

 

 

 

Module 05 Hotel Housekeeping Department, Unit 01 Housekeeping Department 
Organization of a Hotel Housekeeping Department 



 

 

 

 

 

 

 

 

Module 05 Hotel Housekeeping Department, Unit 02 Relationship between housekeeping and other 
departments 

Room Cleaning Procedure 



 

 

 

 

 

 

 

 

 

 

 

Module 05 Hotel Housekeeping Department, Unit 02 Relationship between housekeeping and other 
departments 

Hotel Room Codes and descriptions 



 

  

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

  

 

 

 


