
 

 

 

 

 

 

 

 

 

 

 

 

Module 02 Hotel Front Office Operations, Unit 01 Front Office Department 
 Organization Chart of a Hotel Front Office Department 



 

 

 

 

 

 

 

 

Module 02 Hotel Front Office Operations, Unit 02 Front Office Relationship to other Departments 
Check-in/Registration Procedures 


