
Course Title: Diploma in Business Process 
Management 

Module 4: Reading Data Flow Diagrams 

 

Figure 1: 

External entity symbol portrays a 
source or a destination of data 
outside the system 

Data store symbol represents where data is stored. 

Bubble symbol depicts an entity or a process 
within which incoming data flows are transformed 
into outgoing data flows. 

Data flow symbol represents a pathway for data 



Figure 2: 
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Figure 3: 
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Figure 4: 
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Figure 5.1: The Context Diagram 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source 

Destination 

The 
System 

A 

B 



Figure 5.2: The level 0 DFD 
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Figure 5.3: Diagram 1.0  
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Figure 5.4: Diagram 3.0 
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Figure 5.5: Diagram 3.1 
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